OOPMA IIJTAHA

10 YCTPAHEHUIO HEJIOCTATKOB, BBISIBJIEHHBIX B XOJIE HE3ABUCHUMOM
OLIEHKH KAYECTBA VCJIOBUM OKA3AHHWS VCIIVT OPTAHU3ALIUSIMUA

B COEPE KVYJIbTYPBI, OXPAHbBI 3]JOPOBbLS1, OFPA3SOBAHNSI,

COLIMAJILHOI'O OBCIIYXXUBAHUA U ®EJIEPAJIBHBIMHA YUYPEXIEHUAMU

MEJIUKO-COIIUAJIbHOM DKCITEPTH3bI

IJIAH

10 YCTPAHEHHUI0 HEeI0CTATKOB, BbISIBJIEHHBIX B X0J1€
He3aBHCHMOIi OLIEHKH Ka4ecTBa yC/10BHii 0Ka3aHus yciyr <1>

YT1BepiaeHa

nocraHosneHneM IlpaBurenscrea
Poccuiickoii denepaiyu
ot 17 anpens 2018 r. N 457

YTBEPXIAIO

[pencenatens Komutera mo KyasType

~ AnmunucTpanui OIMHIIOBCKOTO

ropojickor6d okpyra MocKoBckoii o6mactu

oo ot Ggptis

MyHulIMnaIbHOE OI0JDKETHOE YUpexIeHHe KyabTypbl “KyJbTYpHO-10CyroBslii neHTp “HazapseBckuii”

(HauMeHOBaHUE OpraHU3aINH)

Ha 2023 r.

1 ,‘ ‘ I/IE BarpyHnuna

-

(mara)

HeIlOCTaTKM, BbISIBJIEHHBIE B XO/I€ HE3aBUCUMOI

OLIEHKH KaueCTBa YCJIOBUI OKa3aHUs yCIIyr
opraHuzanuei

HaumenoBanue MEPOTIPUATHA 110 YCTPAHEHUIO HEIOCTATKOB,
BBISIBJIEHHBIX B XO/1€ HE3aBUCUMOM OLIECHKU KayecTBa yCJIOBP[I;'I
OKasaHus yciyr opraHmauueﬁ

[InaHoBEIM
CpOK
peanu3anuu
MEpOIPHATHS

OTBETCTBEHHBIH
UCTIOJIHUTEB (C
yKazaHHeM
hamuTiy,
UMEHH, OTYECTBA
U JJOJDKHOCTH)

CaeieHnst 0 X0/l peajiu3auuu
MeponpHUsATHs <2>

p€ajin30BaHHbIC
MEPEI I10
YCTPaHEHHIO
BBISIBJICHHBIX
HEIOCTAaTKOB

bakTHYeCKHii
CpoK
peazanuu




I. OTKPBITOCTH H JOCTYNHOCTH HHGOPMAIMH 00 OPraHU3aIuN

IIpuBecTy B COOTBETCTBUE C HOPMATUBHBIMHU aKTaMH | AKTyanu3aius HHGOPMALMK O AesTenbHOCTH KyabTypHo- 31.01.2023 Mopozos U.B.,
CTEH/Ibl OpPraHu3alyy, Pa3MecTUB HHPOPMAIIHIO O J0CYroBOro LeHTpa (HH(pOPMaLHOHHbIE CTEHIbI, O(QULIHAIILHBI JIUPEKTOP
JEATEIbHOCTH OpraHU3aluy B I0JTHOM 00beMe: CalT y4pexKIeHUs, COLIUAIbHBIE CETH).

Komnuu nuieHsuit Ha ocyIecTBICHHUE AEATENbHOCTH,
TO/UIeXalIEH JIMIEH3UPOBAHUIO B COOTBETCTBHU ¢ | KOHTpOIIB 32 CBOEBpEMEHHBIM pa3MeLIEHHEM MOTHOM
3akoHojatesbeTBOM Poccuiickoii Denepaiuu (Mpu | U 10cTOBepHOI HEOpMaLHH 0 pabote KyabTypHo-10cyroBoro

OCYIECTBIEHUU COOTBETCTBYIOIINX BUIOB 1eHTpa (MHpOPMaLOHHBIE CTEH/BI, O(UIHATIBHBIN caiiT
JEATEIbHOCTH) Y4pEXIEHUs], COLIUATBHBIE CETH).

ITpuBecTH B COOTBETCTBHE C HOPMATHUBHBIMU aKTaMH

ohHIMATBHBIN CAliT OpraHU3aLuH, Pa3MeCTHB [Topaepxka GyHKIMOHUPOBAHUS IUCTAHIIMOHHBIX CIIOCOOOB
MH(POPMALUIO O IEATEIbHOCTH OPTraHU3alliy B B3aMMOJICHCTBUSA C TOITYYaTENIAMHU YCIIYT

MIOJTHOM 00beMe:

Komnuu nuneH3uit Ha ocyecTBIeHHE AeSITEIbHOCTH,
MOJUIeXKalIe ! TMLEH3UPOBAHUIO B COOTBETCTBHH C
3aKoHoJateabcTBOM Poccuiickoit @eneparmu (mpu
OCYILIECTBJIEHUH COOTBETCTBYIOIIUX BHIOB
JIeATENbHOCTH)

ITonnepxuBath akTyanbHOE COCTOSIHHE
MHGOpPMAIMHU Ha CTEHJaX U OQUIIMAILHOM caiite
OpraHu3alu

IoanepxuBath GyHKIMOHUPOBAHHE UMEIOIUXCS
JUCTaHLMOHHBIX CIIOCOOOB B3aUMOIENHCTBUS C
NOJTy4YaTeNIsIMH YCITyT

II. KompopTHOCTE Yye10BHiT NpeaocTaB/IeHHs YCJIyT

[TonnepxuBath BICOKHI YpOBEHb KOM(OPTHOCTH [Moaneprxka BbICOKOTO ypoBHs koMopTHOCTH npenocTasnenus | 01.04.2023 Mopozos U.B.,
NpeJOCTaBIEHH YCIyT, 00eCIeUUTh JOCTYIIHOCTh | YCIIYT. JUPEKTOp
MIUTHEBOH BOIBI PasMmelenue Kynepa ¢ MUThEBOM BOJIOH, C IIEJIBI0 OpraHU3alyH
GecniepeGOHOr0 HANMYNUS MUTHEBOM BOIBI U1l KOMBOPTHOCTH
YCIIOBHMII IIPEOCTABIEHUS] COLMAIBHBIX YCIIYT FpaskIaHaMm -
TOJTyqaTesNsM YCIIYT.

III. locTynmHOCTDb YCJIyr AJISi HHBAJIHIOB




TIOBBICHTE YPOBEHB IOCTYITHOCTH YCITYT JJIs 3aKyInKa CMEHHBIX KPeCel-KOJISCOK. 25.12.2023 Mopo3sos U.B.,

MHBAJIUJIOB, 00ECTIEYHB: OOGyuenue coTpynHuka KyJbTypHO-I0CYTOBOTO LIEHTpa JIHPEKTOP
HaJIM4YHMe CMEHHBIX KPECeI-KOJIICOK OKa3aHMIO IOMOILY MAJIOMOOWIIBLHBIM TOJTydYaTeIsM.

HaJIM4YHe CHEeLUaTbHO 000PYIOBAHHBIX UL [ToaroToBKa CHELUANUCTA - CYpAONEPEBOIUNKA

HHBAJIN/IOB CAHUTAPHO-TUTHEHUYECKUX MOMeIeH i | (THdII0CYpIonepeBoOIUNKa) IS

B OpraHU3aLuH NpeI0CTaBJICHUS YCIYT HHBIMAAM I10

VIIy4lIHUTh yCI0BUS JOCTYITHOCTH, MO3BOJISIOIIIE CIIyXy (CIyXy H 3peHHIO).
WHBAJIU/IaM I0JTy4aTh yCJIyT'd HapaBHE C JPYTUMH,
obecnevus:

NpeI0CTaBIEHHE MHBATIUAAM T10 CIIyXYy (CIyXy K
3PEHHUIO) YCIIYT CypOTIEPeBOAYHKA
(TudaocypaonepeBoauHKa)

OKa3aHWe TIOMOLIM MaJIOMOOMIbHBIM MOJyJaTeN M
ycityr paDOTHUKaMU OpraHU3aLUH KyJIbTYpBbI,
NpoLIeAITMMHI HE00X0IUMOe 00ydeHre
(MHCTpYKTHpOBaHHUE) (BO3MOKHOCTh
COIPOBOXkKI€HHs PaOOTHUKAMH OpraHU3aIliH)

<1> Paspessl r1ana GOPMUPYIOTCS B COOTBETCTBUH C KPHTEPHUSIMH HE3aBUCHMO# OlIEHKM KAueCTBa, YCTAHOBIEHHBIMH 3aKOHOM POCCHITCKOI ®Denepauuu "OCHOBBI
3akoHojaTenbcTBa Poccuniickoit Mestepanuu 0 KyiabType', denepanbHbIMU 3akoHaMu "O COLMAIBHON 3alluTe WHBAIHIOB B POCCHICKOl Denepauun, "O6 ocHoBax

OXpaHbl 3710poBbs rpaxkaaH B Poccuiickoit @enepauuu”, "O6 obpaszosanuu B Poccuiickoit Oenepanun”, "O6 0CHOBaX COLMAIBHOTO o0CITy)KUBaHHUs TpakaaH B
Poccuiickoit @enepanun’.

<2>TI'paca "Csenenns 0 xoje peausanuu MeponpusTHs' 3amo/HseTcss Ha opHIHAILHOM caiiTe AJs pasMeumienusi HHGOPMAIMH 0 rOCYAAPCTBEHHBIX H
MYHHIHOAILHBIX YYPEKIEHUAX B HHPOPMANHOHHO-TEJeKOMMYHHKAHOHHOH ceTn "UnuTtepner''.




